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For most of us, the number to contact emergency
services has always been referred to as “Triple 0.

This terminology seems to have always been with us,
dating back to the days when phones had rotary dials
and Don Lane was on the telly late at night.

The arrival of alpha/numeric phone keypads has seen

the creation of many new marketing opportunities, so

while a phone number in the past was just that - numbers, these days
ordering some take away is as simple as dialing 13PIZZA.

Suddenly there is the very real risk of people, who may have never needed
to contact emergency services before, making a dialling error during a crisis.

Using the alpha/numeric style of dialing and simply mistaking ‘0’ as the letter
‘O’, the potential exists for people to dial “666” and that phone call is never
going to make an ambulance appear in the driveway.

So for these very good reasons, the Ambulance Service of NSW (and all
other emergency services across Australia) have agreed to move to a new
way of describing our emergency contact number "Triple Zero (000)".

As members of the health system we can lead the way as we introduce
"Triple Zero (000)" into all our communications - when we talk to kids, our
community, our patients, reminding everyone that the only way to call for
help is to dial "Triple Zero (000)".

So, it's goodbye "Triple 0" and hello "Triple Zero (000)".

FREEDOM
OF
SPEECH

KAREN STEVENS
Private Speech Pathologist

Port Speech & Hearing Centre KCS Pre-school

40 Table Street 6 Austral Street

Port Macquarie 2444 Kempsey 2440
* ALL AGES -

 ALL COMMUNICATION PROBLEMS -
 DVA Provider e
« EPC Referrals welcome e
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